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SUPERVISORY QUARTERLY REPORT APRIL 2025

Summary of Work Undertaken
During the past 3 months I have 
· Attended Board meetings and provided monthly reports as directed by the Supervisory Work Programme. 
· Made fortnightly visits to the JUST CU office to conduct Supervisory activities in an office setting.
· Worked with the Operations Manager and staff to implement a more effective simplified due diligence check.  This ensures that the credit union has up-to-date information and can verify that each member is who they say they are, and lives where they say they live. 
· Checked that invoices are being properly recorded and paid. 
· Checked employee, board member and related family accounts to ensure that all transactions have been recorded correctly.
· Noted that JUST has been awarded the FairLife Mark www.fairlife.org.uk The FairLife Mark is awarded to companies that price honestly and trade fairly with their customers.
· Attended the JUST AGM and provided a written annual Supervisory report. 
Conclusions
· All appears to be satisfactory and there are no concerns.
· The Work Programme continues to direct Supervisory activities each month.

Recommendations for Improvement (if required)
· N/A
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