	
	
	



Frequently Asked Questions 
Why have I been given a member number?
This identifies your account with Just Credit Union and is used by Shropshire Council for your payments and payroll service.  Please use this number for future correspondence.
How do I pay into this account?
Shropshire Council will inform you if a contribution needs to be made towards your care and how much. Please use the details below to set up a standing order with your Bank, if you require a paper form, please let us know.
Name Just Credit Union ltd
Bank Co Operative 
Sort Code 08- 92-50    Account Number 50004674
Reference First 6 digits need to be your Member Number 
 
Why is there no money in my account?
There can sometimes be a delay when an account is new or when there has been a change to your funding. You would need to contact Shropshire Council regarding payments - Just Credit Union is just the holding account.     
                                        For general Council queries relating to funding, you have not received.
Email – Your allocated social care worker email or firstpointofcontact@shropshire.gov.uk
Or call the First Point of Contact Team (FPOC) - 0345 6789 044

What is a PA/Service Provider payment form?
This form is to be completed by any PA or service provider/company (e.g. domiciliary care agency, day service or taxi company etc) that has been agreed will be providing the care and/or a service and must be signed by yourself and the PA/service provider. This provides Just Credit Union with authorisation to make payments to them and it provides the bank details to make the payment to. Should you require more forms please contact Just Credit Union or see our website https://justcreditunion.org/useful-documents/
I have received an invoice from Mark Bates Ltd for employers’ insurance. 
Please keep the policy information for your records. Just Credit can make the payment on your behalf please forward the invoice to Just Credit Union either by post or email. We will quote your policy number when we make the payment to them. 
If you use another PA insurance provider, you will need to provide this invoice to us (as well as completing a PA/Service Provider payment form)
My PA wants to be employed, where do I send the time sheets?
You can choose your own payroll company or Shropshire Council will provide you with the information about Sallys Payroll service, you still need to complete an PA/Service provider payment form for them. Payroll service will need to be set up additionally and separately to your Just Credit Union account. 
Instead of an invoice, time sheets will be provided from your payroll service for you and your PA to record the hours they have worked and should be returned to the payroll provider. In most cases this is Sally's Payroll. Once the wages have been calculated Sally’s payroll inform Just Credit Union of the amount to be paid the money is then transferred directly to your PA's bank account 4 weekly. 
My PA is self-employed
If they are self-employed, they need to prepare an invoice https://www.gov.uk/invoicing-and-taking-payment-from-customers/invoices-what-they-must-include 4 weekly or monthly please ensure they quote your member number on the invoice.  We have included a sample invoice for their information. 
Invoices needs to be countersigned by the account holder either through signature on invoice or confirmation via email with the invoice to directpayments@justcreditunion.org  requesting payment.
Where should my Service Provider/company send the invoice?
The provider should send the account holder their invoice Monthly or four weekly to enable them to check that is correct. Invoices needs to be countersigned by the account holder either through signature on invoice or confirmation via email with the invoice directpayments@justcreditunion.org  requesting payment. The provider will be paid within 5 days of receipt providing the funds are available and Just Credit Union has previously received your signed PA/Service Provider payment form. Please note the earliest date we can accept invoices is the day following the last day worked. 
I am not confident using emails what should I do?
Please contact Just Credit Union so we can discuss other options with you. 
Useful Contacts
For new members in receipt of Direct Payments please contact your Social Worker or Social Care Practitioner you may have their email address, but if not, you should call the First Point of Contact Team (FPOC) on 0345 6789 044 and ask to speak to them or to speak to the Duty Worker for the relevant team.

Information about Shropshire Council's Direct Payment Serviceswww.shropshire.gov.uk/direct-payments-in-adult-social-care/
Sally's Payroll - 01743 453933
Just Credit Union - Tel:   01743 252325          Email:    directpayments@justcreditunion.org 
	
	
	



